INTRODUCTION TO VOLUNTEERING FOR RWN


Thank you for your interest in volunteering with the Refugee Welcome Network of Washington County, MD (RWN). The RWN began in 2023 with an initial connection between Trinity Lutheran Church in Hagerstown and the Hagerstown Area Religious Council (HARC), in response to the needs of one refugee Afghan family. HARC then established the RWN in cooperation with the Islamic Center of Hagerstown. That first family is now independent, but as the number of identified refugee families – from varying countries -- has grown, the RWN volunteers have continued to work to serve their needs. 

While RWN operates under the umbrella of HARC, it itself is not a religious entity, and it operates independently. RWN is almost entirely dependent and built on the efforts of volunteers who have a heart for helping those who enter our community as refugees, seeking asylum, protection and U.S. citizenship. Becoming a member of the RWN requires a commitment of time, talent and resources that are deeply appreciated by the refugees and represent the best of America’s history and values.

The most important qualification for our volunteers is a desire to help and a willingness to become involved in efforts that welcome and benefit refugees in Washington County.

RWN activities are divided among volunteers who serve in a variety of capacities, including administration, finance, fundraising and marketing and public relations. Volunteers with special interests or skills are encouraged to serve on those and other teams that address the refugees’ particular needs, such as legal status, housing, home furnishings, employment readiness, transportation, public sector benefits, healthcare, education, clothing and food. (Note: RWN does not provide legal representation but can refer asylum-seekers to attorneys who will provide such representation for a reasonable fee.) Also central to the success of RWN’s assistance are the allies, who serve as the refugee individual or family’s main contact and service coordinator.

To the extent possible, interactions and activities with refugees need to be sensitive to and in context with both cultural influences and the traumas experienced by the refugee(s). RWN is committed to protecting them from further harm, such as through abuse or exploitation, whether intentional or not.

Because you have expressed interest in volunteering, the next step will be that you’ll be contacted by a member of the RWN Administrative Team to set an orientation, at which you’ll learn more about us and we’ll learn more about you. If you choose to move forward, you’ll then be invited to a general RWN meeting to get a first-hand experience with how we work.

We look forward to meeting you – and again, thank you so much for your interest in helping refugees in Washington County. You can make a real difference in the lives of others!






RWN VOLUNTEER INFORMATION FORM
	

NAME:	EMAIL:  	_____

BEST PHONE NUMBER:	OK TO TEXT? Yes	No 	

AREAS OF INTEREST (Check as many as apply):

Roles/Teams:
 	Allies: Work directly with a family (or individual) and coordinate with other teams.
__ Volunteer Coordination: Team helps recruit volunteers, conducts volunteer orientations, and connects volunteers to the various teams or as allies. 
 	Benefits, Healthcare & Public Education: Help refugees connect to community resources and services.
 	Finance: Work on RWN budget, funds disbursement, facilitate fundraising, help families budget.
 	Fundraising: Develops and enacts fundraising efforts, e.g., direct solicitation, grants and special events.
 	Legal: Provides referrals to immigration attorney; stays informed of changes in immigration laws and how to support refugees through the changes; supports families and allies with ICE check-ins. 
 	Household & Furnishings: Arranges and/or helps with access and installation of furnishings and household goods. 
 	Public Relations & Marketing: Media relations, develop RWN e-newsletter, update/develop materials, set up speaking engagements, and other promotional activities.
 	Transportation: Give rides to refugee family members to work, appointments, etc.
 	Workforce Readiness: Connects refugees to appropriate resources for or assist in accessing adult education, ESL, translations, employment/employment training, etc.
 	_ General volunteering (occasional, as refugee needs and volunteer capability/availability align)
SKILLS YOU’D LIKE TO USE:  		                                                                                                                            
LANGUAGES:  	

For Administrative Team Use Only

ORIENTATION:	Date:	___                With:  	__________

ADDITIONAL NOTES:  	
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